This is a Paste Wood Filler Article published J@20€2,
in Professional Refinishing Magazine.

‘It's a dirty, messy job, but it’s one that ought to
be done.’ That’s Kevin Hancock’s attitude when
it comes to filling the pores of open-pored
woods, because he’s learned from experience
and observation that it makes a real difference
in the way clients look at his finishes. Here, he
offers a step-by-step guide to accomplishing
this important job. e B,
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I the 26 years I've been refinishing pianos,
I've often encountered clients who are un-
happy with the results achieved by other re-
finishers. The color is right and the durabil-
ity of the finish seems fine, but something is
wrong — and most often these clients can't
quite put their finger on it.

But I could — and you probably could, too,
ifyou compared one of these refinished pianos
with anew one. The problem is that the pores
haven't been filled.

Its amzing the difference that filling the pores
makes for open-pored woods such as ma-
hogany, walnut, rosewood and tiger-stripe or
quarter-sawn oak (the cut of oak used on al-
most all pianos and quality furniture made in
the early 20th Century). With the pores open,
these woods can look raw and cheap. With the
pores filled to create a mirror-flat finish, these
woods look elegant and much more formal.

This is true for furniture just as it is for pi-
anos — and clients notice the difference even
if they can’t explain it.

Getting It Done

Filling takes extra time and requires some

degree of physical labor, and this is probably
the reason many refinishers avoid doing it.

The solution for the extra time and work
is, of course, to charge more for the piece.
Sure, it can be tough to ask for more, butit’s
not hard to convince clients that they should
pay extra if you make up some sample pan-
els showing filled-and-finished wood along-
side unfilled-and-finished wood.

Almost invariably, those who love their fur-
nifure will choose the filled look. For those who
choose the cheaper method, it’s their choice,
not yours, and you won't be responsible if they're
not exactly happy with what they get.

There are three distinct ways to fill pores
(as seen in Figure 1):

* Build up many coats of sanding seal-
er and sand them back (fop drawing). This
approach works for a while, but filling with
sanding sealer creates a brittle foundation that's
likely to shatter and leave the area white (the
color of the sanding powder) when the sur-
face is struck hard. After the finish has aged
a few years, the shattering effect might mani-
festitself as radiating cracks.

o Build up many coats of finish and

sand them back (lop drenving). Filling with
the finish is better than filling with a sealer,
butit's wasteful of material and requires a
considerable amount of work because the
finish, which is not as easy to sand as sand-
ing sealer, has to be sanded back a lot.
Moreover, the finish creates an unstable sur-
face that shrinks noticeably back mto the
POres 4s it cures out over 4 vear or 5o.

« [lse a product called paste wood filler

(or grain filler) that's speciatly designed for

Figure 1: When you fill pores on open-
pored woods such as mahogany, walnut, rose-
wood and quarter-sawn oak with just the seal-
eror finish (as in the fop drawing), you have
to do a lot of sanding to cut the finish hack
enough to make the surface flat. And because
the sealer and finish continue to shrink for a
year or more as they cure, the pitting above
the pores will reappear after a time.

When you use paste wood filler to fill the
pores (as in the bottom drawing), consider-
ably less sanding is needed to flatten the sur-
face, and there’s also less shrinking because
the filler, which contains mostly solid mate-
rial, is much more stable than a finish. As
explained in the accompanying text, it's al-
ways best to apply the filler over a washcoat.
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